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Product Description: CareRight is a fully integrated end to end Patient
Administration System (PAS), Electronic Medical Record (EMR), billing and
claiming suite, with an array of accessory and speciality modules,
functions, services and features.

Contact Information: info@clintelsystems.com
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Notes: This document is the result of ongoing internal review.
Evaluation Methods Used: Product Knowledge, Source Code Review.

Applicable Standards/Guidelines

This report covers the degree of conformance for the following accessibility standard/guidelines:

Standard/Guideline Included In Report
Web Content Accessibility Guidelines 2.0 Level A (Yes)
Level AA (Yes)
Level AAA (No)
Web Content Accessibility Guidelines 2.1 Level A (Yes)
Level AA (Yes)
Level AAA (No)
Terms

The terms used in the Conformance Level information are defined as follows:

e Supports: The functionality of the product has at least one method that meets the criterion without known defects
or meets with equivalent facilitation.

Partially Supports: Some functionality of the product does not meet the criterion.

Does Not Support: The majority of product functionality does not meet the criterion.

Not Applicable: The criterion is not relevant to the product.

Not Evaluated: The product has not been evaluated against the criterion. This can be used only in WCAG 2.0
Level AAA.
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WCAG 2.x Report

Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, complete

processes, and accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance
Requirements.
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Table 1: Success Criteria, Level A

Notes:

Criteria

Conformance
Level

Remarks and Explanations

1.1.1 Non-text Content (Level A)

Partially Supports

All system elements feature alt text.
Patient Metrics/Graph elements to be
improved.

1.2.1 Audio-only and Video-only (Prerecorded) (Level
A)

Not Applicable

CareRight does not contain any audio or
video content.

1.2.2 Captions (Prerecorded) (Level A)

Not Applicable

CareRight does not contain any audio or
video content.

1.2.3 Audio Description or Media Alternative
(Prerecorded) (Level A)

Not Applicable

CareRight does not contain any audio or
video content.

CareRight’s structure appropriately uses
semantic elements and aria tags in

1.3.1 Inf d Relationships (Level A S t -
e el A upports general. There may be limited areas of
improvement
1.3.2 Meaningful Sequence (Level A) Supports CareRight’s structure meets this criteria
1.3.3 Sensory Characteristics (Level A) Supports CareRight’s structure meets this criteria
CareRight uses combinations of color and
1.4.1 Use of Color (Level A) Supports other indicators such as text when

presenting errors

1.4.2 Audio Control (Level A)

Not Applicable

CareRight does not contain any audio or
video content.
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http://www.w3.org/TR/WCAG20/#text-equiv-all
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic
http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence
http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
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Criteria

Conformance
Level

Remarks and Explanations

2.1.1 Keyboard (Level A)

Partially Supports

CareRight meets this criteria. There are
limited exemptions with:
e Drag and drop support
e Draw on screen support for
signatures or image highlighting
e Color picker controls
e Dragand drop appointment Ul. A
keyboard accessible list version is
available.

2.1.2 No Keyboard Trap (Level A)

Not Applicable

Does not trap keyboard

2.1.4 Character Key Shortcuts (Level A 2.1 only)

Not Applicable

CareRight does not use the accesskey
attribute.

2.2.1 Timing Adjustable (Level A)

Partially Supports

Session timeouts are the main area
which while adjustable, are required to
be set to specific maximum limits (ie: 15
minutes)

This is a regulated / security requirement.

See
https://developer.digitalhealth.gov.au/re
sources/security-requirements-conforma
nce-profile

2.2.2 Pause, Stop, Hide (Level A)

Not Applicable

There is no animated text/content
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http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable
http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping
https://www.w3.org/TR/WCAG21/#character-key-shortcuts
http://www.w3.org/TR/WCAG20/#time-limits-required-behaviors
http://www.w3.org/TR/WCAG20/#time-limits-pause
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Criteria

Conformance
Level

Remarks and Explanations

2.3.1 Three Flashes or Below Threshold (Level A)

Not Applicable

There are no deliberately flashing
elements

2.4.1 Bypass Blocks (Level A)

Partially Supports

Some improvement is planned. Headings
and similar indicators exist

2.4.2 Page Titled (Level A) Supports
2.4.3 Focus Order (Level A) Supports
2.4.4 Link Purpose (In Context) (Level A) Supports
2.5.1 Pointer Gestures (Level A 2.1 only) Supports
Exceptions exist for:
2.5.2 Pointer Cancellation (Level A 2.1 only) Partially Supports Colorpicker

Code Folding in Code Mirror
Bootstrap datepicker

2.5.3 Label in Name (Level A 2.1 only)

Supports

2.5.4 Motion Actuation (Level A 2.1 only)

Not Applicable

3.1.1 Language of Page (Level A) Supports
3.2.1 On Focus (Level A) Supports
3.2.2 On Input (Level A) Supports
3.3.1 Error Identification (Level A) Supports
3.3.2 Labels or Instructions (Level A) Supports
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http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-order
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs
https://www.w3.org/TR/WCAG21/#pointer-gestures
https://www.w3.org/TR/WCAG21/#pointer-cancellation
https://www.w3.org/TR/WCAG21/#label-in-name
https://www.w3.org/TR/WCAG21/#motion-actuation
http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus
http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change
http://www.w3.org/TR/WCAG20/#minimize-error-identified
http://www.w3.org/TR/WCAG20/#minimize-error-cues
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Criteria

Conformance
Level

Remarks and Explanations

4.1.1 Parsing (Level A)

Partially Supports

Some duplicated ID attributes appear in
legacy areas of the system

4.1.2 Name, Role, Value (Level A)

Partially Supports

Select2 controls have some issues in this
space.

Table 2: Success Criteria, Level AA

Notes:

Criteria

Conformance
Level

Remarks and Explanations

1.2.4 Captions (Live) (Level AA)

Not Applicable

1.2.5 Audio Description (Prerecorded) (Level AA)

Not Applicable

1.3.4 Orientation (Level AA 2.1 only)

Supports

1.3.5 Identify Input Purpose (Level AA 2.1 only)

Partially Supports

Select2 has some minor issues

1.4.3 Contrast (Minimum) (Level AA)

Partially Supports

Generally, CareRight complies. However,
there are some areas where contrast is
flagged by automated checks but visually
is more correct as styled.

1.4.4 Resize text (Level AA)

Supports

1.4.5 Images of Text (Level AA)

Supports

No images of text used.
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http://www.w3.org/TR/WCAG20/#ensure-compat-parses
http://www.w3.org/TR/WCAG20/#ensure-compat-rsv
http://www.w3.org/TR/WCAG20/#media-equiv-real-time-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
https://www.w3.org/TR/WCAG21/#orientation
https://www.w3.org/TR/WCAG21/#identify-input-purpose
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-contrast
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-scale
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-presentation
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e Conformance .
Criteria Remarks and Explanations
Level
1.4.10 Reflow (Level AA 2.1 only) Supports

1.4.11 Non-text Contrast (Level AA 2.1 only)

Partially Supports

As per1.4.3

1.4.12 Text Spacing (Level AA 2.1 only)

Partially Supports

Generally complies. There may be legacy
areas of the system.

1.4.13 Content on Hover or Focus (Level AA 2.1 only)

Supports

2.4.5 Multiple Ways (Level AA)

Partially Supports

This area of the product could be
improved via a sitemap.

2.4.6 Headings and Labels (Level AA) Supports
2.4.7 Focus Visible (Level AA) Supports
3.1.2 Language of Parts (Level AA) Supports
3.2.3 Consistent Navigation (Level AA) Supports
3.2.4 Consistent Identification (Level AA) Supports

3.3.3 Error Suggestion (Level AA)

Partially Supports

Over time, we are introducing this
pattern to all areas of the application.

3.3.4 Error Prevention (Legal, Financial, Data) (Level
AA)

Supports

4.1.3 Status Messages (Level AA 2.1 only)

Partially Supports

There are areas of the application which
require improvement.
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https://www.w3.org/TR/WCAG21/#reflow
https://www.w3.org/TR/WCAG21/#non-text-contrast
https://www.w3.org/TR/WCAG21/#text-spacing
https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-mult-loc
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-descriptive
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-visible
http://www.w3.org/TR/WCAG20/#meaning-other-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-locations
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-functionality
http://www.w3.org/TR/WCAG20/#minimize-error-suggestions
http://www.w3.org/TR/WCAG20/#minimize-error-reversible
https://www.w3.org/TR/WCAG21/#status-messages
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Legal Disclaimer

The matters outlined in the document are based on reasonable self-assessment at the time of completion and do not constitute any guarantee,
warranty or as to conformance or functionality. The document has not been subject to preparation or a review by an external auditor. Any remark

or explanation is not to be taken as exhaustive or relied upon as such.
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